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Partners. Solutions. Results.
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“Partnering with them has been critical
to our success. They are attentive to 
our needs and capabilities and adjust 
their approach accordingly…their 
professionalism, service levels and 
results exceed our expectations for 
each assignment.”

Director, Financial Services
for a Fortune 500 
Consumer Products Manufacturer

“They are respectful of customer
relationships, professional, flexible 
and most importantly, successful.” 

Credit Manager for a 
Multi-Million Dollar 
International Spice Company

“IAB feels more like an extension of 
our own company rather than an 
outsource service.”

Cash Application Manager
for a Multi-Million Dollar Distributor
of Electrical Parts and Supplies

“…we have enjoyed the benefit of 
their experience in navigating issues 
that threaten our cash flow and P&L, 
as well as innovative approaches to
new trends in customer payment
issues.”

Director of Customer Financial Shared Services
for a Multi-Billion Dollar Convenience Foods
Manufacturer

Look Closely at Your        Process.

Partners
We are a nationwide Accounts Receivable 

service provider partnering with our

clients. We focus on the resolution,

recovery and management of deductions, 

disputed receivables and the invoice

collection process. We achieve success

through collaboration and commitment 

to our clients goals.

Solutions
Just as every client’s needs are unique, 

our solutions differ with each specific 

assignment. Our focused, fully managed 

teams work independently, recover the 

maximum possible dollars and improve 

cash flow. IAB’s proprietary web-based 

workflow solutions (MARSTM) maximizes 

our productivity and performance.

Results
We create long-term, mutually beneficial 

client relationships based on our 

history of achieving results. We provide 

exceptional customer service; drive more 

dollars to your bottom line and deliver 

accurate, actionable information. We 

combine people, teamwork and technology 

to achieve excellence.

We stand for Integrity, Ability, and Best Practices.
As partners with each client, IAB develops customized solutions and delivers
positive results while providing the highest level of customer service.

We complement our clients’ staff as a transparent extension
of their team in all aspects of Accounts Receivable including:

• Deduction Management & Resolution
• Chargeback Recovery
• First Party Invoice Collection  
• Broker Audits

We also assist
our clients with:

• Acquisitions and Mergers
• Consolidations
• Realignments  
• Software Implementations

• Unearned Cash Discount Programs
• Process Audit and Review
• Sales Tax Certificate Management
• Unclaimed Property Reconciliation


